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@55 100%
@88 75-100%
50-75%

25-50%

25.2 Volt
21.6 Volt

® 0

[ 15min || 25min | 55min |
[ 14min [ 23min | 50min |




DEPDAG : 1.31.E16.00334.0119

General: www .electrolux.com/shop
Australia: shop.electrolux.com.au
PEREHEAXS | FREM/DRBAER PO

PureQ9 Performance kit PureQ9 Home and car kit Korea: http://electroluxshop.co.kr/
Com ref: ESKQ9 Com ref: KIT19 New Zealand: www.electroluxvacuums.co.nz/parts-and-service/all-parts
PNC: 900923089/8 PNC: 900923091/4

(Availability of consumables and accessories varies by region and country)



TROUBLESHOOTING
RSB

HY PR HERR

PENYELESAIAN MASALAH
35unlandeyvin

Khac phuc sw co

2X siZ



Problem

The product stops or
doesn't start

Cause

The product might be overheated:

Solution

Turn off the vacuum cleaner; check if the nozzle,
cyclone or filters are blocked.

Let the product cool down for minimum 2 hours

If the product still does not work, contact an authorized
Electrolux service centre.

The battery is empty (last LED blinks)

Charge the vacuum cleaner.

Water / Liquid has been sucked
into the product.

Stop the product and let it dry for 48h.

Do not put the product in the charging stand!

If the product is still not working anymore contact an
authorized Electrolux service centre.

Note: Damage to the motor caused by water or liquids
is not covered by the warranty.

Low suction power

Filters are dirty

Wash the filters and put them back according to the
instruction manual.
If needed replace the filters (www.electrolux.com)

Dust container is full

Empty the dust container and clean the filter.

Floor nozzle is blocked

Remove floor nozzle and check if something is stuck in
the nozzle / brushroll

Air channel is blocked

Remove the handheld cleaner to check if something is
stuck in the nozzle

Product is not
charging

Product is not placed correctly
in the charging stand

Make sure that the contact plates on the back side
of the vacuum cleaner are in contact with the charging
pins on the stand.

Charger plug is not plugged in

Make sure charger plug is connected to charging stand
socket, and charging adapter is plugged into the wall socket.

Charging will not occur if room
temperature is below 5°C or over
35°C to protect the battery and
electronics.

Store/charge the product indoor and in a room
temperature between 5 - 35°C.

Charging is taking
longer than 4 hours

Room temperature is over 35°C

Charging time will be longer if the temperature is high,
which is normal. Store/charge the product in a normal
room temperature.

Brush roll doesn't
rotate

Floor nozzle not properly attached
to the cleaner

Attached the floor nozzle so the button locks it in place.

Headlights in the floor
nozzle do not work

Brush roll is jammed

Remove the brush roll and clear the brush roll from hairs
and fbres.

The Brush Roll Clean
function does not work

Brush roll clean has been used
for longer than 30 seconds.

Put the vacuum cleaner in charging stand for at least
5 minutes to reset the Brush Roll Clean function.

UV light on
Bed Pro nozzle is not
lighted.

Bed nozzle is too far from surface

Make sure the Bed Pro Nozzle is in contact with the surface.

The UV light may not always be
activated when the nozzle is used
on some dark colored or patterned
bed sheets.

Use the Bed Pro nozzle on lighter colored bed sheets

UV Active button not pressed ON

Press the UV button.

The brush roll in the
Bed Pro nozzle is not
rotating

Too much fibres or hairs in the
brush roll

Remove the brush roll and clear the brush roll from
hairs and fibres
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Masalah

Perabot berhenti
berfungsi atau tidak
dapat dihidupkan

Penyebab

Suhu perabot mungkin
terlalu panas:

Solusi

Matikan penyedot debu, periksa apakah nosel,
siklon, atau filter tersumbat.

Biarkan perabot hingga dingin selama minimal 2 jam.
Jika perabot masih tidak dapat dihidupkan, silakan
hubungi pusat servis resmi Electrolux.

Baterai habis (LED terakhir berkedip)

Isi daya penyedot debu.

Ada air/cairan yang tersedot
oleh perabot.

Matikan perabot dan biarkan hingga kering selama 48 jam.
Jangan meletakkan perabot pada dudukan pengisi dayal
Jika perabot tetap tidak dapat dihidupkan, silakan hubungi
pusat servis resmi Electrolux.

Catatan: Kerusakan motor akibat terkena air atau cairan
tidak mendapatkan cakupan garansi.

Daya isap lemah

Filter kotor

Cuci filter lalu pasang kembali sesuai petunjuk
di buku panduan.
Ganti filter bila perlu (info lengkap di www.electrolux.co.id)

Wadah debu penuh

Kosongkan wadah debu dan bersihkan filter.

Nosel lantai tersumbat

Lepaskan nosel lantai dan periksa apakah ada yang
menyumbat nosel/rol sikat

Saluran udara terhalang

Lepaskan pembersih genggam dan periksa apakah ada
sesuatu yang menyumbat nosel

Perabot tidak bisa
diisi daya

Posisi perabot di dudukan
pengisi daya tidak tepat

Pastikan pelat kontak pada bagian belakang penyedot
debu tepat diletakkan pada pin di dudukan pengisi daya.

Steker pengisi daya tidak
ditancapkan

Pastikan steker sudah tersambung ke soket dudukan
pengisi daya, dan adaptor ditancapkan ke sumber listrik.

Pengisian daya tidak akan dimulai
jika suhu ruangan di bawah 5°C
atau di atas 35°C untuk melindungi
baterai dan perabot elektronik.

Simpan/isi daya perabot di dalam ruangan dengan
suhu antara 5 - 35°C.

Pengisian daya
berlangsung selama
lebih dari 4 jam

Suhu ruangan di atas 35°C

Waktu pengisian daya akan lebih lama jika suhu ruangan
semakin tinggi, ini bukanlah suatu kerusakan.
Simpan/isi daya perabot di ruangan dengan suhu normal.

Rol sikat tidak
berputar

Nosel lantai tidak dipasang
dengan benar ke alat pembersih

Betulkan pemasangan nosel lantai hingga tombol terkunci
dan berbunyi klik.

Lampu depan
pada nosel lantai
tidak berfungsi

Rol sikat macet

Lepaskan rol sikat dan bersihkan dari rambut dan
serat-serat yang terkumpul.

Tombol Brush Roll
Clean (Bersihkan Rol
Sikat) tidak berfungsi

Fungsi Brush Roll Clean (bersihkan
rol sikat) digunakan selama lebih
dari 30 detik.

Letakkan penyedot debu pada dudukan pengisi daya
selama minimal 5 menit untuk mengembalikan fungsi
Brush Roll Clean (Bersihkan Rol Sikat).

Lampu UV pada
nosel Bed Pro tidak
menyala.

Posisi nosel Bed Pro terlalu jauh
dari permukaan

Pastikan nosel Bed Pro menyentuh permukaan kasur.

Lampu UV mungkin tidak selalu
menyala ketika nosel digunakan
pada seprai berwarna atau
berpola gelap.

Gunakan nosel Bed Pro pada seprai yang
berwarna terang

Tombol UV Active (Aktikan UV)
TIDAK ditekan

Tekan tombol UV .

Rol sikat pada nosel
Bed Pro tidak berputar

Terlalu banyak rambut atau serat
yang terkumpul pada rol sikat

Lepaskan rol sikat dan bersihkan dari rambut dan
serat-serat yang terkumpul
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Lwc hat thap

Nguyén nhan

May c6 thé bi qua néng:

Giai phap
T&t may hat bui, ki€m tra xem dau hut, hdp chiva bui hodc
b loc ¢co bi tc khéng.
DE may tu ha nhiét trong t6i thi€u 2 gio.
N&u may van khéng hoat dong, hay lién hé véi trung tam
dich vu Gy quyén cla Electrolux.

Hét pin (d&n LED cudi nhdp nhay)

Sac may hut bui.

Nudc/Chat Idng da bi hut vao
trong may.

Dirng diing may va dé khé trong 48 gid.

Khoéng dat may vao dé sac!

N&u may van khong hoat déng nita, hay lién hé véi trung
tam dich vu Gy quyén clia Electrolux.

Lwu y: Hw héng déng co do nwéc hodc chat léng
khong dwoc bao hanh.

Lwc hat thap

B6 loc ban

RUra cac bo loc va dat lai theo hudng dan st dung va dé
kho trong t6i thigu 24 gid trudc khi I3p lai vao may.
Né&u can, hay thay thé cac bd loc (www.electrolux.com)

Hop chira bui da day

Don hop chira bui va lam sach b loc.

DPau hit san bi tac

Thao dau hut san va kiém tra xem co gi bi ket trong
miéng/chdi quét khdng

Pudng dan khi bi tac

Thao bd vé sinh cam tay dé kiém tra xem co gi bi ket trong
dudng dan khi hay khéng

May khong sac dwoc

May khéng dugc dat chinh xac
vao dé sac

Dam béo rang cac tAm tiép xtic & méat sau clia may hut bui
ti€p xuc vai cac chan sac trén chan dé.

B6 sac va phich cdm chua duoc
két ndi vao 6 cam.

Dam bao phich c&m bd sac dudc két ni véi 6 cdm sac va bd
sac chuyén tiép dugc cdm vao & c&m trén tudng.

DE bao vé pin va cac thiét bi dién tc,
sé khong sac dudc néu nhiét do trong
phong thap hon 5°C hoac cao

hon 35°C.

B&o quéan/sac may trong nha va trong diéu kién nhiét do
phong khodng 5 - 35 °C.

Mét hon 4 gi® dé sac

Nhiét d6 trong phong 16n hon 35°C

Thai gian sac sé lau hon néu nhiét do cao, dé la diéu
binh thudng.
Bao quan/sac may & nhiét do phong binh thudng.

Cuon chai khéng quay

DPau hat san khéng duoc 1&p ding
vao khdp néi

Gan lai dau hut san dé& nut khoa dang vi tri.

Deén pha trong dau hat
san khong hoat dong

Cudn chai bi ket

Thao cudn chai va lam sach 16ng toc / sgi bam trén cudn chai.

Chirc nang Lam Sach
Cudn Chai khong
hoat dong

Chtrc nang Lam Sach Cudn Chai da
dudc str dung hon 30 gidy.

D&t may hut bui vao dé sac trong it nhat 5 phut dé thiét 1ap
lai chirc nang Lam Sach Cuén Chai.

DPén UV trén dau hat
Bed Pro khong sang
den.

B& mat dau hut qua xa bé mat

Dam bao bé mat dau hat Bed Pro ti€p xdc vai bé mat.

DPén UV c6 thé khéng ludn ludn dugc
kich hoat khi dau hut dugc st dung
trén moét s6 tam trai givdng co6 mau
sam hodc c6 hoa van.

St dung dau hut Bed Pro trén ga trai givdng mau nhat hon

NUt UV Hoat Béng khong duoc BAT

Nha&n nut UV.

Cuén chai trong dau
hut Bed Pro khong quay

Qua nhiéu sai hoac l6ng toc trong
cuodn chai

Thao cudn chai va lam sach 16ng téc / sgi bam trén cudn chai




|

MEZEo| HEHL
Al E|X| ek&LCt

o = =
2lo| 3%
FE HATIE AN =&, AIO|EE == ZE{7}
g5 UK %*O_lﬁh*:!)\l_?_.
MEo| HAZRE = U&LICH ZA A7 SO MES ABIAAIL.
JeiE MEZo| ’“Eoﬁl olg A2 3¢9l
Electrolux AH|A ME{0] EolstAAIR
HHE{2| ZH&Fo| ei&LICt . = x{=
(IIII-II':”‘ LED7|‘ EH:—IE' |) K|_|<> gi7|§ 3K|_-I°|'AI=I|A|—CI>—
MNEZS HED 48AZH SO AT A|F|AAI.
SH™ AR MBS =X OIAAIR!
JelE MEZ0| &S3tK| ekg 2 39!
oH NEoi wpd So0{t&LC ‘;, -
/M7 RIF Ol Wed SOIELIEE | g iux Mel& MIEjof 20lat A2,
ZFO|ME: B EE MAZ OISt BE 242

25 cH&ol otelLict.

_ ZIE|E MRSt T A2 Moo CIA| ZodA|2.
Ley} cieL e o o S Bl DR P e BAS
ZIQE B2 ZEHE WA AIL(www.electrolux.com).
HXIS0| 7t5 &t U&LIct. MRS S HIRD ZEE HASAAIL.
Lle =o|ad _
<X BHHEA HFSH 0| atsd ol Lich HIEt = E2 MHst D =& HAl E0f 1747+
T EEE e s 77101 U=X| &It AAIR
B} _ sicde Z2|4E M7HstD =&oi £47t7¢
o A Chojoda === ascllS = =
MEo| 3™ AREM SHIZHA| TS HA7|9| SlmHo] U= HETO| ARHEQ| S Elof
=04 UX| pi&LICH MEx|of UEX| #RIGHMAIR
= 0| SR ™7 E24a7t /o] /U] S EHa7 & ﬁE._H% £700f AZE|D ST oRHEIT}
= = ol&Lct H ZHEo0f| pdAK|o] U=X| ERISHAMAILR

gr&Lch

HiEIZI2t MR MES E55H7| /6l
AL} 2% 71 5°C 0|2 EE= 35°C
0|4 AR ST0| =] E;QI—IEL

2Tt 5 - 35°CAto|l ALHoIM XIZF

g2 EeE

A AL,

SO0l aAlZh Ol
ZELch

ALY 227} 35°C o4 Lt

3
S 2ol AUoM 2

HMAlZHolH 7'017<IEH OIE

S

*%*%!LIEL

BE{A| £0| =[™stx|
gt&Lch

HhEr i"OI E1EI|_-|01I NICHZ
YA E|o] UR| ef& LI

HEO| MAtElof THEIE S HE &S

YA AR

I.l:l' h._.EOI ﬁ-”l:
ctolE7} & S3tHK|
et&Lich

EB{A| £0] Z2{M 2 =0|X|
ot&Lct

He{A| E2 FMHe =
MRE MHSIAAIL.

HE{A| E0ilM HE|7He 1t

HE{A| E 4 7150]
551 K| ef&Lict.

HE{A| & "HAT1 30% olY
A-EEIAEGLICH

Bed Pro = &29|
UV EA|S0| 7KI[X]
er&Lict

£0 = Z0| EHOZRE| LIT WE|
Ho{x{ U&LICH

O{F 2 M EE Bt 2l
ZcH AIEOH AP st= o=
uv :::A|°o| oI-AI- XI-E°|.x|

= QAQI—IEL

olz{gt ZR uv &R EXI7t gl

LICH.

uv 243t HES

Bed Pro =Z 2| HE{A|

E0| 3|™stx| r&Lich

BHEA| £0l 2743 E& e/t
L1 BfO| 0] U&LICH

i
=)
>
Ml
fijo
Pl
N
rok
i
fin

Al E0lM HEI7H=




